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Taxi drivers in London don’t just shuttle customers from Point A to Point B. Sometimes they 
drive them to safety, thanks to an innovative program that educates cabbies on recognizing and 
responding to women who are fleeing domestic abuse. 
 
Could Cleveland cabbies follow suit? 
 
“In terms of teaching sensitivity to cab drivers, I think it’s a great idea,” says Elizabeth Bach-
Van Valkenburgh, director of clinical services at the Rape Crisis Center. “We don’t have a 
relationship with cab companies other than if someone [who has been raped] is in an emergency 
room, we’ll try to get them a [ride] voucher.” 
 
Battered women in Cleveland are less likely to call for a cab than their British counterparts 
simply because taxis aren’t as prevalent here. Still, training drivers on what to say or not say to a 
woman escaping an abusive environment – as well as how to point her to social-service agencies 
or hospitals that can lend assistance – could save lives. 
 
At least one local cab company would endorse such a program. 
 
“I have no problem working with the Rape Crisis Center or the Domestic Violence Center,” says 
Devo Bavishi, operations manager at Ace Taxi. “If there’s something they want to present, we 
could add it to our instruction. We could point out telltale signs [of abuse] and some directions.” 
 
If cabbies were educated on the appropriate “next step,” they could drive customers in need to a 
safe house or a place where they could receive counseling, he adds. 
 
Richard Headley, general manager of the Yellow Cab Company, says involvement in an abuse-
recognition program would have to be voluntary. “Our drivers are independent contractors,” he 
says. “They’d have to participate in it themselves.” 
 
There is precedent for such a program. The Domestic Violence Center works with medical 
personnel, teachers and child-welfare workers in Cuyahoga County to raise awareness of abuse, 
says executive director Cathleen Alexander. One statewide program funded by the Ohio attorney 
general’s office, Cut It Out, is geared toward hair stylists. 
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“Sometimes hair stylists notice visible bruises or injuries [on their clients],” Alexander explains. 
“They don’t feel equipped to handle those confidences when shared. We help them with some 
responses they can make and to be nonjudgmental. It’s important when a victim finally tells 
someone that they’re encouraged [to seek assistance].” 
 
Although a similar program doesn’t extend to cabbies, Bavishi says his vehicles are equipped 
with security cameras and his drivers are discreet. 
 
“We don’t tell anyone where we take passengers,” he says. 
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