
 

Conference Location 
The conference will take place at the Gaylord National Hotel & Convention Center in National Harbor, Md.  
 
Conference & Hotel Address: 201 Waterfront Street National Harbor, MD 20745 
National Main Hotel Phone Number: 1-301-965-4000 
 
All conference events and activities will take place on the Gaylord National Hotel & Convention Center 
property. We strongly recommend that you stay at the Gaylord for convenience. If you choose to stay in 
another hotel or travel to the Gaylord from another location, please make sure you research the time and 
cost it will take. Traffic and travel time in the DC-Metro area can change unexpectedly. 
 

At the Conference 
Dates of the Conference 
The conference officially starts the evening of Monday, February 27, 2012, at 6:00 PM. Please arrive early to 
check-in. If you plan on attending the Pre-Conference Institute, please plan to arrive on Sunday, so you can 
check in and attend the institute, which will start promptly at 9:00 AM Monday. The conference program 
will end with an evening program on Thursday, March 1, at 9:00 PM. Click here for a complete breakdown of 
the schedule. 
 
Registration and On-Site Check-in 
If you have not already registered, please do so here.   
 
We will open check-in starting at Noon on Sunday, February 26, 2012, for you to pick up your name badge 
and conference materials. If you choose to register and/or pay on-site, please plan for additional time.  
 
Name Badges 
Once you receive your name badge it must be worn at all times when at the conference. If you misplace your 
name badge please go to registration and they will issue you a new name badge. If you are at the conference 
without a name badge you may be asked to leave. 
 
Meals 
Your conference registration fee covers the following meals: (Please see your agenda for specific meal 
times.) 

Monday, February 27 – dinner 
Tuesday, February 28 – breakfast & lunch 
Wednesday, February 29 – breakfast & lunch 
Thursday, March 1 – breakfast, lunch, & dinner 
**If you are attending the pre-conference institute, that registration will cover your breakfast and 
lunch for Monday, February 27. 



The hotel and the surrounding neighborhood have a variety of restaurants with a wide price range. Many 
restaurants get very busy in the evenings; a number of area restaurants take reservations and may even 
require them. Stop by the Information Desk to get the phone number for a National Harbor restaurant.  
 
On-Site Information Desk 
An Information Desk will be set up from 12:00pm – 7:00pm February 26, 2012 and 7:00am –7:00pm 
February 27, 2012 – March 1, 2012. If you have questions regarding the hotel, the conference, traveling in 
and around Washington, DC, things to do in Washington, DC, and anything else, please see the information 
desk. You can also email conference@nnedv.org while at the conference or text 1-240-292-WCWS (9297) to 
have any questions answered. 

Workshops 
We will not be doing registration or sign-up for workshops. All workshops will be on a first come, first serve 
basis. Look at the program beforehand and plan your day.  Decide what sessions you want to attend and pick 
alternatives in case the session you want to attend is full. We encourage you to go early so you get to see the 
workshop of your choice. So please have a second choice. When sessions are full, the session facilitator will 
close the doors. 
 
Internet 
There will not be internet access in any of the conference rooms. You will have internet access in the hotel 
rooms, atrium, lobby, and on-site restaurants.  
 

Travel and Transportation 
Area Airports 
Washington, DC has three major airports, Ronald Reagan Washington National Airport (DCA), Washington 
Dulles International Airport (IAD), and Baltimore/Washington International (BWI). DCA is the closest to 
the Gaylord National Hotel & Convention Center, only 18-minutes; IAD is approximately 45-minutes away; 
BWI is approximately 55 minutes away. These times may vary depending on the time of day and the amount 
of traffic. 
 
SuperShuttle  
The National Network to End Domestic Violence has arranged a discount for all delegates using 
SuperShuttle. Reserve online and use the discount code R3NNW. One-way fare to/from Ronald Reagan 
Washington National Airport (DCA) is $18, to/from IAD is $44, and to/from BWI is $45. Reservations can 
also be made by calling 1-800-258-3826. 
 
Taxicab 
You can also take a taxi cab to and from the airport. Approximate prices are as follows: one-way fare to DCA 
is approximately $35, one-way fare to IAD is approximately $93, and one-way fare to BWI is $102. 
Taxicabs in Washington, DC ONLY accept cash. Some taxicabs in Maryland and Virginia will 
accept credit cards but do not assume this. You will need to get US Dollars prior to arranging 
a ride in a taxicab; this can be done at any airport upon arrival and at the hotel. Taxicabs at the 
airport, around the conference location, and in Washington, DC are plentiful and should be easily accessible. 
It is customary to include a tip of 15% to 20% of the fare to taxi drivers. 
 
ExecuCar  
The National Network to End Domestic Violence has arranged a discount for all delegates using ExecuCar. 
Reserve online and use the discount code R3NNW. One-way fare to/from DCA is $59, to/from IAD is $125, 
and to/from BWI is $125. For reservations calls 1-202-296-6662 or 1-800-974-8885. 
 



 
Hotel Shuttle to/from Ronald Reagan Washington National Airport (DCA) 
The Gaylord National Hotel also has an express shuttle to and from DCA every twenty minutes. The cost for 
a one-way trip is $19 or $38 for a round-trip. For more information about the express shuttle to and from 
Ronald Reagan Washington National Airport, click here.  If you would like to make your reservation, click 
here or call 1-800-660-8000. 
 
Amtrak  
Amtrak trains are another option to travel to Washington, DC. Participants can take an Amtrak train to 
Union Station in Washington, DC and then take a cab to the Gaylord National. The cab will cost 
approximately $35 USD. Participants can also take advantage of the Gaylord National’s shuttle, which runs 
every 90 minutes between the Gaylord and Union Station for $13 one way and $20 round trip. For more 
information about the Gaylord National DC Shuttle, click here. 
 
Driving to the Gaylord National  
201 Waterfront Street National Harbor, MD 20745 may not register on some older GPS systems because the 
National Harbor is a new development. Detailed driving directions can be found on the Gaylord National 
Hotels website. Daily and overnight parking is available at the Gaylord National Hotel. 

Self-Parking: 
0-1 Hour | $5.00* 
1-3 Hours | $12.00* 
3-24 Hours | $21.00* 
Overnight Rate | $21.00* 
Valet Parking: 
0-3 Hours | $18.00* 
3-24 Hours | $30.00* 
Overnight | $30.00* 

*All rates are subject to change without notice. Please call ahead to confirm pricing (301-965-4000). 
 
Metrorail and Buses can be seen and taken all over DC and are a popular method of transportation. If 
you would like to take the metro and bus to get to the conference (this is only available if you are arriving at 
Washington Reagan National Airport –DCA) you will need to take the yellow line toward Fort Totten or Mt. 
Vernon Square. Get off the train at L’Enfant Plaza and switch to the green line toward Branch Avenue. 
Remain on the train until the last stop, Branch Avenue. Once you reach Branch Avenue you will take the 
NH1 bus to the National Harbor. Depart the bus at St George Blvd & Waterfront St and walk to the Gaylord 
National Hotel. 
 
Transportation into Washington DC from the National Harbor 
The conference location is 10-miles outside of Washington, DC, a 20-minute drive. Click here for more 
information about traveling from the conference site to Washington, DC and the surrounding areas. 
 
The Gaylord National Hotel provides shuttle service into Washington, DC and to the nearest Metro station, 
King Street Station. No Reservations are required. Guests are simply asked to request a boarding pass 
at the transportation desk (next to Bell Services). For their convenience, guests may also purchase MetroRail 
passes directly at the transportation desk. 
DC Shuttle Service from the Gaylord National 
Departs daily to Union Station: 9:00am, 10:30am, 12:00 Noon, 1:30pm, 3:00pm, 4:30pm, 6:00pm, 
7:30pm. 
Returns to Gaylord National from Union Station daily: 9:30am, 11:00am, 12:30pm, 2:00pm, 
3:30pm, 5:00pm, 6:30pm; 8:00pm 



Returns to Gaylord National from Old Post Office (12th and Pennsylvania Avenue, NW): 
10:00am, 11:30am, 1:00pm, 2:30pm, 4:00pm, 5:30pm, 7:00pm, 8:30pm 

Cost: One-Way $13; Round-Trip $20; Three-Day Pass $49 
Shuttle to King Street Metrorail Station and Old Town Alexandria 
Departs Gaylord National - outside of the Main Lobby on the right, White Gaylord Van with "King Street 
Shuttle" logo. The Shuttle operates 7 days a week 
Departs Gaylord National: 6:30am, 7:15am, 8:00am, 8:45am, 9:30am, 10:15 am, 3:30pm, 4:15pm, 
5:00pm, 5:45pm, 6:30pm, 7:15pm; (7:15am start on Sat. and Sun.) 
Returns to Gaylord National from King Street: 6:50am, 7:40am, 8:30am, 9:10am, 9:50am, 3:50pm, 
4:40pm, 5:25pm, 6:10pm, 6:50pm, 7:35pm 

Cost: One-way $7; Round-trip $14 
 
Sightseeing in Washington, DC 
We have put together a list of 100 free or almost free things to do in Washington, DC. We’ve also posted 
some links to DC tour guides, http://worldshelterconference.org/en/participate/travel.html. The Gaylord 
National Hotel also has a few tours departing from the hotel daily. Please check with the concierge for more 
specific information. Feel free to stop by the Information Desk for more information about getting around 
DC, tours, sightseeing, and more.  
 
Helpful Tips for Preparing to Travel 
Weather 
In late February/early March, the weather in the Washington, DC area can range from low 30’s to high 50’s 
degrees Fahrenheit (-1 to 30 degrees Celsius). Chances of rain and even snow may be likely. Be sure to bring 
an umbrella and warm clothing. We recommend that you check the weather a week before the conference to 
determine the items to pack.  
 
Dress code 
The dress code for the conference will be business casual to casual. For our two evening events we suggest 
business formal to business casual. We also recommend dressing in layers since the conference room 
temperature may vary. Bring a sweater or shawl to help you stay warm if you get cold.   
 
Banking & Currency Exchange  
Banks in Washington, DC are typically open weekdays from 9am to 4pm, and some are open hours on 
Saturday and Sunday. The hotel has ATMs that you can use to withdraw cash. Xe.com is an easy to use, up to 
the minute currency converter. Many smartphones also have currency converter apps for on the go needs. 
 
Drinking Laws  
The legal age for purchase and consumption of alcoholic beverages in the Washington, DC metro is 21 years 
of age. If you want to purchase alcohol, expect to be required to show proof of age at bars, nightclubs, 
restaurants and stores. Further, please be aware that carrying an open container with alcohol in public 
places is illegal. 
 
Electricity  
United States and Canada use 110 to 120 volts AC (60 cycles), compared to 220 to 240 volts AC (50 cycles) in 
most of Europe, Australia, and New Zealand. If your small appliances use 220 to 240 volts, you'll need a 110-
volt transformer as well as a plug adapter with two flat parallel pins to operate your appliances in the United 
States. As transformers that change 220-240 volts to 110-120 volts are difficult to find, we strongly suggest 
you bring one with you.  
 
 



Taxes  
There is no value-added tax (VAT) or other similar national level tax, but every state, county, and city has the 
right to levy its own local tax on all purchases, including hotel and restaurant checks, airline tickets, and so 
on. Sales tax is usually not included in the price tags on merchandise but is added at the cash register. These 
taxes aren't refundable upon leaving the country.  
 
Time Zones  
The continental United States is divided into four time zones: Eastern Standard Time (EST), the time zone 
Washington, DC is in, which is 5 hours behind Greenwich Mean Time (GMT); Central Standard Time (CST); 
Mountain Standard Time (MST); and Pacific Standard Time (PST). For example, noon in Washington, DC 
(EST) is 11am in Chicago (CST), 10am in Denver (MST), 9am in San Francisco (PST). To check the time in 
your local city please go to this website, timeanddate.com/worldclock. Many smartphones will have a world 
clock app built into them, if yours does not it may have one for download. 
 
Staying Connected 
Many convenience groceries and packaging services sell prepaid calling cards in denominations up to $50. 
Many public pay phones at airports now accept American Express, MasterCard, and Visa. Local calls made 
from most pay phones in the District cost 50¢. Most long-distance and international calls can be dialed 
directly from any phone. To make calls within the United States and to Canada, dial 1 followed by the area 
code and the seven-digit number. For other international calls, dial 011 followed by the country code, city 
code, and the number you are calling. For reversed-charge or collect calls, and for person-to-person calls, 
dial the number 0 then the area code and number; an operator will come on the line, and you should specify 
whether you are calling collect, person-to-person, or both. If your operator-assisted call is international, ask 
for the overseas operator. 
 
Calls to area codes 800, 888, 877, and 866 are toll-free. However, calls to area codes 700 and 900 can be 
expensive -- charges of 95¢ to $3 or more per minute. Some numbers have minimum charges that can run 
$15 or more. For directory assistance ("Information"), dial 411 for local numbers and national numbers in 
the U.S. and Canada. For dedicated long-distance information, dial 1, then the appropriate area code plus 
555-1212. 
 
If you are American and own a cellphone, bring your phone with you to D.C., making sure first, of course, 
that your cellphone service does not charge excessively -- or at all -- for long-distance calls. If you are from 
outside the country and own an international cellphone with service that covers the Washington area, bring 
your phone with you. Hotels often charge extreme fees for each long-distance or local call you make using 
the phone in your hotel room. International visitors should check their GSM (Global System for Mobile 
Communications) wireless network, to see where GSM phones and text messaging work in the U.S.; go to the 
website www.t-mobile.com/coverage. Take a look at your wireless company's coverage map on its website 
before heading to Washington, DC. If you know your phone won't work here, or if you don't have a 
cellphone, you have a few options: 
 
You can rent a phone before you leave home from InTouch USA (tel. 1-800-872-7626 in the U.S., 
www.intouchusa.com or 1-703-222-7161 outside the U.S.). You can buy a SIM card at any of the three 
Washington-area airports. Look for the Airport Wireless shops at Dulles International Airport (tel. 1-703-
661-0411), at National Airport (tel. 1-703-417-3983), and at BWI Airport (tel. 1-410-691-0262). If you have 
Web access while traveling, consider a broadband-based telephone service (Voice over Internet Protocol or 
VoIP) such as Skype (www.skype.com) or Vonage (www.vonage.com), which allow you to make free 
international calls from your laptop or in a cybercafé. Neither service requires the people you're calling to 
also have that service (though there are fees if they do not). Also look into Google's phone calling option, 



www.google.com/voice, which allows free calls in the U.S. and charges varying rates for calls to destinations 
outside the U.S. Check these websites for details. 
 
Tipping and Gratuities  
Tips are NOT automatically added to restaurant and hotel bills. In restaurants, a tip to the waiter or waitress 
of 15% to 20% of the total check is customary. In Washington, DC, you can easily leave the appropriate tip 
amount by doubling the sales tax.  
 
Some other tipping guidelines:  
15% to 20% of the fare to taxi drivers 
10% to 15% of the tab to bartenders 
$1 to $2 per bag to bellhops 
$1 to $5 per day to hotel maids 
$1 to $2 per item to checkroom attendants 
$1 to $2 to valet parking attendants 
You are not expected to tip theater ushers or fast-food restaurant employees.  
 
U.S. Coins and Currency  
Americans refer to their coins as follows: one cent = penny; five cents = nickel; ten cents = dime; 25 cents = 
quarter. Tip: Do not count your money in open/public areas and try to keep $50 and $100 bills out of sight.  
 
Converting Measurement and Sizes  
The United States does not use the metric system. We have compiled this brief list as a rough guide to help 
you convert our standard measurements and sizes into metric equivalents.  
 
1 litre = 1.057 quarts A quart of milk is equal to slightly more than one litre of milk.  
29.57 milliliters = 1 fluid ounce A 12 fluid ounce soft drink can holds approximately 340-millilitres.  
1 kilogram = 2.2 pounds Two pounds of ground beef equals slightly less than one kilogram of beef.  
2.54 cm = 1 inch A foot-long hot dog is about 30-cm-long.  
0.9 meters = 1 Yard A yard of fabric is just a bit less than a meter of fabric. 
 
Safety 

As with any large city, normal precautions should be taken. Secure your purse or wallet, stay in well-lit areas, 
and don't walk around in less-traveled areas late at night. In addition, some neighborhoods are not safe for 
travel by any method after dark.  Generally, any place a tourist would be interested in seeing, is in a safe 
neighborhood. Those areas are typically safe at night, though visitors to Capitol Hill and Downtown should 
be cautious after hours. 
 
While at your hotel, be sure to keep your room locked when you are not in it. If you are walking around at 
night it is safer to walk with others than by yourself. If you ever see anything suspicious at the hotel, notify 
any hotel employee immediately. 
 
As with the rest of the United States, dial 911 for any emergencies, and report any accidents or crimes 
immediately. 


