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Idaho Equal Access Collaborative Access Assessment Tool  

 

 

ASSESSMENT INFORMATION:  
 

Agency Name:  

 

City:    
Phone: 
Email: 

 
Type of Service 
Agency: 

 

 
Date of 
Assessment: 

 

  
Name of 
Reviewer(s): 

 

Staff Interviewed:  

Send Report To:    

 
 
INTRODUCTION 
  
The Idaho Equal Access Collaborative (IEAC) is a collaboration between three organizations: 
the Idaho Coalition Against Sexual and Domestic Violence—the State‟s largest umbrella 
organization of domestic violence/sexual assault (dv/sa) service providers; the State 
Independent Living Council—Idaho‟s only gubernatorial advocacy organization run by and for 
people with disabilities; and, Boise State University—the State‟s largest university, nationally 
recognized for its work in public policy, research, and service.   
 
The IEAC is funded by the Department of Justice, Office on Violence Against Women‟s 
Educational and Technical Assistance Grant to End Violence Against Women with Disabilities, 
for a three-year period, beginning October 2006 and ending approximately October 2009.  As 
established by the cooperative agreement between the IEAC partners and the Office on 
Violence Against Women, this grant has certain parameters for how the funds must be 
expended and how work on the grant must be conducted.   

 
The funding must be used to create attitudinal and systemic change within the collaborating 
IEAC partners and the Idaho pilot site partners selected by the IEAC, to enhance services 
available to women with disabilities who have experienced domestic or sexual violence.  At 
each pilot site, the IEAC selected one disability and one domestic violence/sexual assault 
service provider to collaboratively work together to create attitudinal and systemic change within 
and between their own organizations.  The IEAC shall assist by providing technical assistance 
and information. 
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IEAC Mission Statement 
 

The mission of the Idaho Equal Access Collaborative is to promote attitudinal and 
systemic change to achieve equal access to services for all women with disabilities who 
are seeking safety and protection from sexual assault and/or domestic violence through 
the collaborative efforts of Domestic Violence, Sexual Assault, and Disability 
organizations.  

 
  IEAC Vision Statement 
 

It is the vision of the Idaho Equal Access Collaborative that any victim, regardless of 
ability, has equal access to the comprehensive services the individual chooses, no 
matter where the individual accesses the integrated network of service.    

 
 
PURPOSE OF THIS ACCESSIBILITY REVIEW TOOL:  This access assessment tool is 
intended to determine accessibility of your programs and services for people with disabilities 
(i.e. programmatic access), but does not address physical/structural barriers to accessibility 
(i.e. physical access).  It is NOT intended to determine or imply compliance with the Americans 
with Disabilities Act (ADA); but rather to assess the program‟s use of best practice approaches 
in assuring equal access to services for clients who have disabilities.  Resulting 
recommendations from this assessment will be provided to the program and are intended to be 
informational only.  Individual assessment results and recommendations will not be shared with 
other agencies, programs or individuals.   
 
The ultimate goal of this access assessment tool, and the resulting recommendations, is to 
assist the program in creating an environment that makes people with disabilities feel welcome 
because they are able to access the program‟s services.  This may be accomplished by 
identifying ways to modify policies and practices, redesign programs, and enhance services 
(e.g., modifying criteria for accessing services, making resources available in alternate formats) 
so that people with disabilities can fully benefit from them.   
 
Programmatic access (versus physical access) to services is often limited by policies and 
practices and/or program design (e.g. inflexible rules, imposition of schedules or routines, etc.) 
Thus, creative strategies are needed to increase accessibility outside of structural changes.  
Such strategies may include providing services in alternate or integrated settings, bringing the 
service to the person, adapting equipment, providing effective communication (e.g.,  alternate 
formats and auxiliary aids and services), increasing staff awareness and ability to provide 
services for individuals with disabilities through training and knowledge of disability-specific 
resources, and including persons with disabilities in identifying barriers and strategies for 
increasing safety and access. 
 
For the purpose of this assessment, the term “Client” is used generically and refers to those 
individuals who access the program‟s services and programs.  It is meant to be the same as 
“customer,” “consumer,” “victim,” “survivor,” etc. 
 
PROCESS FOR CONDUCTING THE ACCESSIBILITY ASSESSMENT TOOL:  In order to 
meet the IEAC‟s Mission, of increasing access to services to individuals with disabilities who are 
victims survivors of domestic violence/sexual assault, and to fulfill the obligations of the project, 
it will be necessary to utilize an accessibility assessment tool.   
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The accessibility assessment will be conducted by trained members of the IEAC. This training 
will take place prior to contacting the pilot site partners.  The IEAC will conduct the training and 
implementation of the accessibility assessment tool in the following manner: 
 
1.  The IEAC Project Director will contact the Executive Directors of the Domestic 
Violence/Sexual Assault Programs pilot site collaboration partners.  The IEAC Project Director 
will contact the Executive Directors of the Centers for Independent Living Centers. The 
Executive Directors, in each pilot site have been active participants in the collaboration. The 
IEAC Project Director will set a date and time for conducting the accessibility assessment. 
 
2.  The IEAC will meet prior to the accessibility assessment tool training, with the Executive 
Directors and staff, in order to explain the process and importance of conducting an accessibility 
assessment. 
 
3.  The IEAC will provide the findings of the assessment.  The IEAC, in collaboration, with the 
pilot sites will work together to plan the preliminary steps that will begin the implementation of 
the findings. The collaboration will focus on the readily achievable findings that are within the 
project goals.    
 
4. The assessment will be reviewed by the pilot site collaboration partners and accessibility 
needs will be assessed in order of reaching short term and long term goals.  This will include 
“cost effective” findings and funding discussions. 
 
5.  The IEAC will continue to work closely with the pilot site partners to develop and implement 
the findings of the accessibility assessment report.  They will work to assist in researching 
funding options and resources in order to achieve sustainability. 
 
Definitions:  The Idaho Equal Access Collaborative (IEAC) has adopted the following 
definitions: 

 Accessibility is a general term used to describe the degree to which a system is usable 
by as many people as possible. In other words, it is the degree of ease with which it is 
possible to reach a certain location from other locations. Accessibility can also be viewed 
as the "ability to access" the functionality, and possible benefit, of some system or entity; 
such a definition brings in access-based individual rights laws and regulations that are 
discussed below. One meaning of accessibility specifically focuses on people with 
disabilities and their right of access to entities, often through use of assistive devices 
such as screen-reading web browsers or wheelchairs. Accessibility is strongly related to 
universal design when the approach involves "direct access." This is about making 
things accessible to all people (whether they have a disability or not). An alternative is to 
provide "indirect access" by having the entity support the use of a person's assistive 
technology to achieve access (e.g., screen reader). 

 American with Disabilities Act (ADA):  In 1990, the ADA was passed to address 
discrimination faced by people with disabilities and has two purposes:  eliminating illegal 
discrimination and integrating people with disabilities into the community. 

 
 Assistive Technology:  A general term that describes devices, equipment, software 

and services designed to help people with disabilities. 
 
 Consumer/Client:  In the disability community a term used to describe any individual 

who does could or has received health care or services.  This term also includes more 

http://en.wikipedia.org/wiki/Universal_design
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specialized terms, such as beneficiary, client, customer, eligible member, recipient or 
patient.  A consumer might refer to someone who has been diagnosed with a particular 
disability and has received treatment and/or services in some manner as a result of that 
diagnosis. 

   
 Disability:  Under the ADA a person must have a physical or mental impairment that 

substantially limits a major life activity, and has a record of such impairment or is 
regarded as having such impairment. (42 USC 12102(2).) 

 
 Domestic Violence:  Domestic Violence is a pattern of abusive behavior in any 

relationship that is used by one partner to gain or maintain power and control over 
another intimate partner. Domestic violence can take many forms, including physical 
abuse, sexual abuse, emotional, economic, or and/or psychological abuse and can 
happen between husbands, wives, ex-husbands, ex-wives, partners, ex-partners, 
brothers, sisters, mothers, fathers, children, people who have lived together (which could 
include cousins, brothers-in-law, sisters-in-law, personal care attendants and 
caregivers), and people who are or have dated in the past. 
 
The term „domestic violence‟ includes felony or misdemeanor crimes of violence 
committed by a current or former spouse of the victim, by a person with whom the victim 
shares a child in common, by a person who is cohabitating with or has cohabitated with 
the victim as a spouse, by a person similarly situated to a spouse of the victim under the 
domestic or family violence laws of the jurisdiction receiving grant monies, or by any 
other person against an adult or youth victim who is protected from that person‟s acts 
under the domestic or family violence laws of the jurisdiction.  
 

 Personal Assistance Services:  In Idaho, personal assistance services includes both 
attendant care services and personal care services and means services that involve 
personal and medically oriented tasks dealing with the functional needs of the participant 
and accommodating the participant‟s needs for long-term maintenance, supportive care 
or IADLs.  These services may include, but are not limited to, personal assistance and 
medical tasks that can be done by unlicensed persons or delegated to unlicensed 
persons by a health care professional or participant.  Services are based on the 
participant‟s abilities and limitations, regardless of age, medical diagnosis or other 
category of disability. (I.C. 39-5602) 

 
 Personal Assistant: An individual who directly provides personal assistance services. 

(I.C. 39-5602) 
  
 Public Accommodation:  As defined under Title III of the Americans with Disabilities 

Act, places of public accommodation refer to businesses and nonprofit service providers, 
privately operated entities offering certain types of courses and examinations, privately 
operated transportation, and commercial facilities.  Examples of places of public 
accommodation include sexual assault and domestic violence agencies, restaurants, 
retail stores, hotels, movie theaters, private schools, convention centers, and doctors’ 
offices. 

 
 Readily Achievable:  A phrase used in the Americans with Disabilities Act (Title III) 

meaning “easily accomplished and able to be carried out without much difficulty or 
expense.”  It is flexible and determined on a case-by-case basis. 
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 Reasonable Accommodation:  Under the ADA (Title I), reasonable accommodation is 
any change or adjustment to a job or work environment that permits a qualified applicant 
or employee with a disability to participate in the job application process, to perform the 
essential functions of a job, or to enjoy benefits and privileges of employment equal to 
those enjoyed by employees without disabilities. 

 
 Safety:  The condition of being protected against physical, social, spiritual, financial, 

political, emotional, psychological, or other types of consequences from violence, abuse 
or harm. 

   
 Service Animals:  Defined in section III-4.2300 of the title II Technical Assistance 

Manual to include any guide dog, signal dog (e.g., a “hearing dog”), or other animal 
individually trained to do work or provide assistance to an individual with a disability, 
regardless of whether the animal has been certified or licensed by a state or local 
government.  Service animals also include emotional support or therapy animals. 
 

 Sexual Assault/Abuse:  The term „sexual assault‟ means any conduct prescribed by 
chapter 109A of title 18, United State code, whether or not the conduct occurs in the 
special maritime and territorial jurisdiction of the United States or in a Federal prison and 
includes both assaults committed by offenders who are strangers to the victim and 
assaults committed by offenders who are known or related by blood or marriage to the 
victim. 

 Sexual assault is any physical contact of a sexual nature without voluntary consent. 
Sexual assault can take place by anyone and anywhere. While associated with rape, 
sexual assault is much broader and the specifics may vary according to social, political 
or legal definition. 

Sexual assault involves a continuum of behaviors, including leering, gestures, sexual 
comments, inappropriate touching, vaginal, anal, and oral penetration, sexual 
intercourse, rape, attempted rape, and child molestation plus torturing the victim with 
many sexual ways. 

Perpetrators may include, but are not limited to, strangers, acquaintances, superiors, 
legal entities (as in the case of torture), or family members. Both male and female sex 
predators can commit sexual assault against same-sex or opposite-sex victims or both. 
Generally, victims are more likely to be assaulted by an acquaintance (such as a friend 
or co-worker) or a family member than by a complete stranger. The act is sometimes 
accomplished by force sufficient to cause physical injury. More often, the act is 
accomplished by psychological coercion alone, with no overt physical injuries to the 
victim. However, even when no lasting physical injury is sustained, the psychological 
damage done by this form of intimate violation may be substantial.  

 
 Shelter Program:  Used within the domestic violence, sexual assault and stalking 

community to refer to an organization that shelters and/or provides crisis services for 
individuals and/or families who have experienced violence.  Also, these organizations 
may provide information on counseling, treatment programs, education, support groups, 
intervention, and referral services. 
 

 Stalking:  „Stalking‟ means engaging in a course of conduct directed at a specific person 
that would cause a reasonable person to— 

http://en.wikipedia.org/wiki/Rape
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 (A)  fear for his or her safety of the safety of others; or 
 (B)  suffer substantial emotional distress. 

 
 Survivor/Victim:  Someone who has lived through experiencing domestic violence, 

sexual assault, or stalking.   

Universal Design: The design of products and environments to be usable by all people, 
to the greatest extent possible, without the need for adaptation or specialized design. 

  Victim/Survivor:  An individual who has had domestic violence or sexual assault 
committed against them.  This term is also is used in the context of the criminal justice 
process whereby someone reports a crime having been committed against them or their 
property.  “Victim” and “survivor” are terms that are used often interchangeably. 
 

 Victim Advocate:  A person, whether paid or serving as a volunteer, who provides 
services to victims of domestic violence, sexual assault, stalking, or dating violence 
under the auspices or supervision of a victim services program. 
 

 Victim or Survivor Services:  A nonprofit, nongovernmental organization that assists 
domestic violence, dating violence, sexual assault, or stalking victims or survivors and or 
their families, domestic violence shelters, faith-based organizations, including but not 
limited to rape crisis centers and other organizations, with a documented history of 
effective work concerning domestic violence, dating violence, sexual assault or stalking.  
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A.  OUTREACH, PUBLICATIONS, AND COMMUNICATION:  

Developing and fostering collaborations in the community is the key to sending a clear message 

that your program is ready, willing and able to respond to individuals with disabilities who are 

victims of domestic violence.   

1. Describe your collaborative relationships with disability service providers that enhance 
your opportunity to serve individuals with disabilities who are victims of domestic 
violence.   

 

Comments: 

 

 

 

 
2.   How does your collaboration with disability service agencies improve your readiness to 

serve individuals with disabilities and the broader community (e.g., hospital, police, 
court?) 

 

Comments: 
 
 
 
 
 
 
 

 
 
3.   How would a disability service agency know that your agency welcomes individuals with 

disabilities as clients?  Describe any specific awareness/outreach networking efforts. 
 

Comments: 
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4.  How would an individual  with a disability who experienced domestic violence know 

he/she could receive services from your agency?  Describe any specific 
awareness/outreach efforts. 

 

 
Comments: 
 
 
 
 
 
 

 
 Yes No Un N/A 

5.a Are all program public informational materials and forms 
(including handbooks, brochures, rules for participation, rights 
statement, etc.) available in alternative formats?   
 

    

5.b    If “Yes”, identify the formats used: 

    i.  Computer disk/electronic format?     

    ii.  Large print (18 pt.; Arial or Times New Roman font)?     

    iii.  Audio tape?     

    iv.  Braille?     

    v.  Other?  (Please list in “comments” box below)     

Comments: 
Indicate the status of each item if not completed. 
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  Yes No Un N/A 

6. Does program literature and other informational material: 

  i.  Take into consideration reading and comprehension 
levels of clients? 

    

  ii  Contain pictures of persons with disabilities?     

  iii.  Display the International Symbol of Accessibility?     

  iv.  Provide TTY, text telephone number, or relay number 
for people who are Deaf or hard of hearing? 

    

Comments: 

 
7.   What is the process for ensuring that your client materials/paperwork (e.g., intake form, 

service plan, evaluation of services) are accessible in alternative formats such as large 
print, pictures, simplified language?   

 
 Do you include individuals with disabilities in the process? 
 

Comments: 
 
 
 
 
 
 
 
 

 
             
Summary of Outreach, Publications and Communication:  

Strengths and Readiness:  

Comments: 
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Challenges and Barriers: 

Comments: 

 

 

 

 

 

Resources Necessary to Improve Services: 

Comments: 
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B.  PROGRAM TELECOMMUNICATIONS AND WEBSITE ACCESSIBILITY: 

In order for your program to effectively serve individuals with disabilities you may need to modify 

communication methods or use aids such as a TTY, American Sign Language Interpreters 

(ASL), and computer screen reading software of communication boards. 

 

 
 

 

 

 

 

 

 Yes No Un N/A 

1.a Does the program provide 24/7 services?       

1.b If “Yes”, describe in the “Comments” section how services are accessed after hours?  

1.c 
If “No”, describe in the “Comments” section what other programs provide similar services 
during periods when your program is closed. 

Comments: 

  Yes No Un N/A 

2.a Is there 24/7 access to on-call staff?       

2.b If “Yes”, describe in the “Comments” section how staff is accessed after hours? 

2.c If “No”, describe in the “Comments” section what other resources are available during 
periods when your staff are not accessible. 

Comments:   
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  Yes No Un N/A 

3.a Does the program use an automated answering system or 
service? 

    

3.b Is the answering system message short, easy to understand, 
and with few navigation options? 

    

3.c Does the automated answering system include an option to 
talk with a person immediately? (press “0” option) 

    

3.d Is the automated answering system accessible using a TTY 
machine? 

    

3.e Has answering service staff been trained to assist callers with 
disabilities? 

    

Comments:   

  Yes No Un N/A 

4. Does the program have its own website? (If “No”, skip to 
section C) 

    

Comments:   
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  Yes No Un N/A 

5.a Does the program website provide an email contact link 
directly to the program? 

    

5.b If “Yes”, is a warning noted on the website that such links 
provide no confidentiality for the client?  (Please describe in 
“Comments” box below) Is there an “escape button” on the 
website? 

    

Comments:   

  Yes No Un N/A 

6. Does the program‟s website incorporate the following elements: 

 i.  Accessible for people who use a Screen-reader?   
(e.g., clear menus screens; free of flash graphics and 
pop-ups; contrasting color schemes accessible to 
people with colorblindness and people who have a 
visual impairment; uses Alt Text for conversion of 
graphics/images to text) 

    

 ii.  Appropriate grade-level of written information? (e.g., is 
information written in simple, easy to understand 
language? 

    

 iii.  Incorporates pictures of people with disabilities?     

 iv.  Uses the International Symbol of Accessibility?     

 v.  TTY or text telephone number for persons who are 
Deaf or hard of hearing?  

    

 vi.  Information on how to access services and 
accommodations available? 

    

Comments:   
Indiciate the statusof each if not completed. 
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Program Telecommunications and Website Accessibility Summary: 

Strengths and Readiness:  

Comments: 

 

 

 

 

Challenges and Barriers: 

Comments: 

 

 

 

 

 

Resources Necessary to Improve Services: 

Comments: 
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C.  POLICIES AND PRACTICES: 
 
In order to provide a welcoming environment, policies and practices must be inclusive to serve 
individuals with disabilities who are victims or survivors of domestic violence/sexual assault.   
 
1.   Describe how your agency involves individuals with disabilities in ways that influence 

and shape the agency (e.g., membership on board of directors, individuals with 
disabilities participate in strategic planning initiatives, individuals with disabilities provide 
guidance regarding agency materials, policies, and practices based on universal design 
language)? 

 
 

Comments: 
 
 
 
 
 
 
 

 

 

  Yes No Un N/A 

2.a Has program established a policy on accommodating 
individuals with disabilities, especially when universal designs 
fail to address their needs?   
 

    

2.b If yes, please check all that apply:     

    i.  Have assessed the degree to which facility is designed 
for universal access 

    

    ii.  Have developed and follow a protocol for identifying the 
need for accomodations 

    

    iii.  Policies encourage service coordination to provide a 
seamless experience for service users 

    

    iv.  Other (please describe in “Comments” box below)     

Comments: 
Indicate the status of each if not completed. 

 
3.   How do program policies, practices and budget demonstrate commitment to serving  
     individuals with disabilities? 
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Comments: 
 
 
 
 
 
 
 

 
4. Are interpreters for non-English speaking clients and those with a communication 

disability available when requested?  Please describe what resources are available? 
 
 

Comments: 
 
 
 
 
 
 
 

 
 
 Yes No Un N/A 

4.a Does the program have a complaint process for individuals with 
disabilities who believe they have been denied access to 
services because of their disability?    
 

    

4b 

If “Yes,” please describe: 
 
 
 
 
 
 

4.c If “Yes,” please check all that apply: 

  

   i.  Policy is written?     

   ii.  Policy posted where individuals receiving services and 
employees have easy access to it? 

    

   iii.  Clients informed of the policy in a way that 
accommodates special communication needs? 

    

   iv.  Policy available to the public?     

   v.  Other?  (Please list in “comments” box below)     
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Comments: 
Indicate the status of each if not completed. 

 
 
 
 
 
5.    How do current program policies and practices accommodate the various needs of 

individuals with disabilities (e.g., communication tools, service animals, physical 
access)?  

 

Comments: 
 
 
 
 
 
 
 

 
6.   How does the program serve individuals with disabilities who request off-site services?  
      Describe the challenges associated with providing off-site services. 
 

Comments: 
 
 
 
 
 
 
 
 
 

 
 
7.   How would individuals with disabilities know that off-site services are available?  
 Services include; mental health, transportation, housing assistance, healthcare, etc.  
 

Comments: 
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8.   How does staff advocate for and/or arrange transportation and accommodations   
      for individuals with disabilities in both program and community settings?   
 

Comments: 
 
 
 
 
 
 
 
 
 

 
9.    Are there particular intake questions that invite survivors to disclose and/or discuss any 

disability and need for accommodation?  How would staff know an individual has a 
disability, if not obvious, and his/her particular needs in relation to any disability? 

 

Comments: 
 
 
 
 
 
 
 
 

 
10.   What specific guidance and supervision does staff receive regarding victim-centered 

service planning and delivery for a person with a disability (e.g., communication 
techniques, empowering the survivor, working with guardians)? 

 

Comments: 
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Policies and Practices Summary: 
 
Strengths and Readiness:  

Comments: 

 

 

 

 

 

Challenges and Barriers: 

Comments: 

 

 

 

 

 

Resources Necessary to Improve Services: 

Comments: 

 

 

 

 

 

 

 

 

 



 20 

D.  SAFETY PLANNING 
 
In order to provide an accessible environment, policies and practices must address safety 
issues for individuals with disabilities who are victims or survivors of domestic violence/sexual 
assault.   
 
1.  Describe program policies regarding the types of direct service that staff can provide, 

including support expectations or limits of direct service staff and volunteers and specific 
activities that can or cannot be provided by staff and/or volunteers (e.g., crisis 
intervention, counseling, feeding, dressing, toileting). 

 

Comments: 
 
 
 
 
 
 
 
 
 

 
 

 

  Yes No Un N/A 

2. To what extent is program staff able to respond to the 
immediate needs of a person with disabilities who has 
experienced violence?  Please check all that apply:   

    

  Are able develop a plan around need for supportive 
medication management (when to take, dosage, etc.) 

    

  Have a process to check in with the individual to ask 
about need for assistance with medications. 

    

  Have a process for problem-solving with people with 
disabilities who may need individualized or unique 
forms of support such as personal care attendants, 
accessible transportation, interpreter, etc. 

    

  Other (please describe in “Comments” box below)     

Comments: 
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3.  Describe program‟s emergency plan, including procedures to evacuate individuals with 
disabilities and to alert individuals who may be hearing impaired or deaf. 

 

Comments: 
 
 
 
 
 
 
 
 
 

 

 

  Yes No Un N/A 

4. Does evacuation plan include necessary equipment for 
alerting people with disabilities?  Check all that apply 

    

  Flashing lights     

  Emergency cards     

  Sirens/auditory alarms     

  Emergency alert equipment     

  Other (please describe in “Comments” box below)     

Comments: 

 
 
5.  Describe staff training activities on implementing the plan in the event of an emergency. 
 

Comments: 
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  Yes No Un N/A 

6. To what extent do staff support and assist with the 
development of safety plans for individuals with disabilities?  
Check all that apply 

    

  Provide additional strategies to increase safety for 
individuals with disabilities 

    

  Check in with the individual with a disability to see if 
he/she would like to invite others to participate in 
problem-solving (e.g., transportation, care attendant, 
other resources, etc.) 

    

  Consult with disability advocates to gain additional 
safety planning expertise for individuals with disabilities 

    

  Other (please describe in “Comments” box below)     

Comments: 
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Safety Planning Summary: 

Strengths and Readiness:  

Comments: 

 

 

 

 

Challenges and Barriers: 

Comments: 

 

 

 

 

 

Resources Necessary to Improve Services: 

Comments: 
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E.  STAFF KNOWLEDGE AND DEVELOPMENT AND TRAINING OPPORTUNITIES: 
 
Providing program staff with available training resources and opportunities ensures the  
program capability, not only in providing victims and survivors with disabilities, but all that  
access  services necessary to support a welcoming, accessible and responsive  
program.  
 
1. Describe the extent to which agency staff has the knowledge and expertise to serve    

survivors with disabilities.  For example; does your agency have an employee 
designated to have expertise on serving people with disabilities who have experienced 
(or may be at risk for) violence?  Do staff have a basic understanding of concepts such 
as inclusion, self-determination, universal design, disability-related stereotypes, 
discrimination, oppression, local/regional disability service agencies & their function, 
procedures for requesting disability-related accommodations, disability-related etiquette, 
independent living philosophy, ADA compliance rules and laws, disability-related culture, 
best practice methods of working with people with disabilities? 

 

Comments: 
 
 
 
 
 
 
 
 
 

 
 
2.   Describe training and education provided to all new board/staff/volunteers about 

universal design and serving survivors with disabilities. 
 

Comments: 
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3.   Describe any staff development opportunities regarding serving individuals with 

disabilities.  How are individuals with disabilities and/or disability service providers 
included as trainers?  Describe how your organization enhances staff comfort and 
confidence in working with individuals with disabilities. 

 

Comments: 
 
 
 
 
 
 
 
 
 

 
4.   Answer all that apply: 
 

Training Topics Number of 
Hours Per Year 

Individuals with disabilities and sexual violence 
incidence/impact/general information 

 Yes    No  

Types of disabilities  Yes    No  

Accommodations for different abilities  Yes    No  

Service planning and delivery with individuals with 
disabilities 

 Yes    No  

Crisis response to disclosure of sexual violence  Yes    No  

Agency capacity to serve individuals with disabilities  Yes    No  

Agency policies & procedures guiding service to 
individuals with disabilities 

 Yes    No  

Other (describe) 
 
 
 
 
 

 Yes    No  
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Staff Development and Training Opportunities Summary: 
 
Strengths and Readiness:  

Comments: 

 

 

 

 

 

Challenges and Barriers: 

Comments: 

 

 

 

 

 

Resources Necessary to Improve Services: 

Comments: 
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Resources 
 
1. Accessibility & Responsiveness for Survivors with Disabilities Accessibility & 
    Responsiveness Review Tool, safety first initiative-Kansas City Collaborative 
 
 
2.  Increasing Agency Accessibility for People with Disabilities:  Domestic Violence Agency  
     Self Assessment Guide, Revised 2004, Cathy Hoag for the Washington State Coalition  
     Against Domestic Violence, Seattle, WA. 
 
3.  Illinois Imagines Disability Responsiveness Assessment Tool 
 
4.  Violence Against Women with Disabilities Project at the Wisconsin Coalition for Advocacy 
     Self Assessment Tool 
 
5. West Virginia Sexual Assault Free Environment (WV S.A.F.E Partnership General  
    Programmatic and Policy Review Tool for Accessibility 
 
 
 
 
 
 
 

 
 
 
 

  
 


