
 

Harmony House is a non-profit organization dedicated to the advocacy of 
domestic abuse survivors. This includes the operation of a 110 bed shelter that 
provides services and emergency and transitional housing to survivors. Harmony 
House also provides outreach services and engages in community-based abuse 
prevention efforts.  

Job Title:  Executive Director (exempt position) 

Job Description:  

The Executive Director has strategic and operational responsibility for Harmony 
House as directed by the organization’s Board of Directors. The Executive 
Director is responsible for the management, oversight and administration of 
residential and outreach services including program implementation and 
oversight, financial stability and management, and employee and volunteer 
supervision and evaluation.  

In addition, the Executive Director is expected to provide organizational and 
community leadership, including the demonstration of exemplary values and 
strong moral character. The Executive Director is responsible for developing 
knowledge of best practices for the provision of services to and advocacy for 
domestic abuse survivors and the operations of the non-profit agency. 

This is a full time position that offers substantial benefits, including health 
insurance, retirement savings and paid vacation.  Starting salary is $60,000, and 
is negotiable based on experience. 

Duties and Responsibilities: 

 
 1. Serve as a public advocate, aware of and involved with city wide and 
community issues relevant to the Harmony House mission; acting to both assist 
individuals in need, and promote social change and collaborate with appropriate 
organizations to effect social change on issues relevant to the organization’s 
mission.  
 



2. Responsible for the programs and operation of Harmony House. This includes 
the development and implementation of new programs and services and the 
evaluation of and improvement of existing programs and services. 
 
3. Supervision of all staff. This includes hiring, evaluating, disciplining and 
releasing staff, when necessary.  
 
4. Prepare and monitor the annual budget for Harmony House. This includes 
maintaining fiscal responsibility of the organization, assisting in researching and 
shaping grant proposals, maintaining existing funding sources and seeking 
additional funding resources.  
 
5. Assist in the record keeping, publication process and reporting of statistics 
relevant to the operation and mission of the organization. 
 
6. Report to the Board of Directors and its sub-committee regularly, including 
attending the monthly Board of Directors meeting and providing materials 
necessary for the Board’s use at each meeting. The Executive Director will work 
with the Board of Directors to develop strategic plans and implement strategic 
plans. 
 
7. Assist in all aspects of an-ongoing capital campaign. This includes working 
with the development director, board members and community stake holders to 
satisfy all campaign goals.  
 
8. Promote organizational leadership by effectively delegating duties, fostering 
teamwork, and ensuring that tasks are completed.  
 
9. The Executive Director will demonstrate integrity and maintain the utmost 
professionalism with all staff, volunteers, board members and community 
members.  
 
Minimum/Preferred Qualifications: 
 
1. Candidates must possess a B.S. or B.A. undergraduate degree 
2. Proven work experience in non-profit organizations, other relevant work 
experience, or other significant involvement with non-profit organizations.   A 
successful applicant should have a minimum of five years of substantial non-
profit involvement and/or relevant work experience. 
3. Demonstrated strategic planning and implementation experience. 
4. Strong public relations and communication skills, including public outreach. 
5. Experience overseeing budget process and financial operations. 
6. Proven program coordination and administrative experience. 
7. History of effective fund raising and donor development. 
8. Strong written and verbal communication skills. 



To Apply: 
 
Send resume and cover letter to: 
 
Harmony House 
c/o Chris Ollis, Board Chairperson 
519 E Cherry 
PO Box 5972 
Springfield, MO 65806 
 
Applicants are asked to submit their expected salary in cover letter. 
 
Applications received on or before May 9, 2014 will be considered. 
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