
The Dallas Area Rape Crisis Center (DARCC) is hiring a Clinical Case Manager to provide advocacy 

services to survivors of sexual assault and their loved ones. The Clinical Case Manager position requires 

regular hours including some evenings and possibly some weekends. The full job description as well as a 

brief overview of the Dallas Area Rape Crisis Center is below. 

 

The Dallas Area Rape Crisis Center is a non-profit agency.  Services are confidential and include:  24-

hour crisis hotline and medical accompaniment services that provide support and assistance to sexual 

assault survivors and their loved ones; information, referral and advocacy services in relation to the law 

enforcement, medical, and legal processes; support groups and individual counseling for sexual assault 

and child sexual abuse survivors and their loved ones; outreach and awareness programs for local 

agencies and groups; and prevention efforts aimed at changing social culture tolerant to sexual violence.  

The Dallas Area Rape Crisis Center is also a training facility for undergraduate and graduate students, as 

well as post-graduates, working in the mental health field and in the movement to end sexual violence.   

 

Title:  Clinical Case Manager 

 

Reports To:  Clinical Director 

 

Summary: The Clinical Case Manager will provide crisis intervention, case management, advocacy and 

support services in English and Spanish to survivors of sexual assault and abuse.   

 

Key Responsibilities:   

1. Assess clients’ needs and assist with determining appropriateness for the services of Dallas Area 

Rape Crisis Center (DARCC).  Make referrals to appropriate community resources for clients in 

need of additional services.  

2. Provide follow-up to survivors and their loved ones seeking services via the DARCC crisis hotline 

or hospital accompaniment program.  

3. Provide assistance with survivor case management needs, including but not limited to: Crime 

Victims Compensation assistance, mental health advocacy, housing support, immigration issues, 

protective order and civil proceedings advocacy, and law enforcement and criminal justice 

advocacy. 

4. Assess for client safety and assist in on-going safety planning.  

5. Provide assistance with translation services for survivors and for the agency.  

6. Provide law enforcement and criminal justice accompaniment as needed.  

7. Provide hotline crisis advocacy, including:  listening to and assessing the needs of callers, 

providing referral services, crisis intervention, safety planning, and directing to SANE program 

when applicable. 

8. Provide hospital advocacy, including:  providing information on CVC, hospital procedures, and 

the role of law enforcement, assessing patient emotional state, answering questions, assisting 

with safety and discharge planning and follow-up care, and providing emotional support. 

9. Work closely with counselors and other clinical staff members to provide effective and 

appropriate client services and support.  

10. Attend clinical and community meetings as directed. 

11. Develop and maintain relationships with community service providers and organizations to 

facilitate referrals and coordination of services for clients. 



12. Research best practices and assist in ensuring that services provided to Latinx and Spanish-

speaking victims of sexual abuse/assault are culturally responsive, survivor-centered, and 

trauma-informed.   

13. Maintain and keep current and confidential all client files.   

14. Generate monthly reports to the Clinical Director in a timely manner.    

15. Assist with changes in protocol, forms, and reports to better serve the client and agency needs.   

16. Provide support and contribute to an environment in which all individuals are respected 

regardless of their individual differences.    

17. Adhere to state law and professional ethical principles.   

18. Conduct outreach to the Latina/o community as needed.  

19. Assist in the training and support of interns.  

20. Other duties as assigned.  

 

Qualifications: 

1. Bachelor’s degree or equivalent experience required. 

2. Ability to speak/read/write in Spanish and English with equal fluency.  

3. Experience with, and a working knowledge of, the issues confronting sexual abuse/assault 

survivors.  

4. Ability to work with adolescents and adults of diverse ethnic, socio-economic, and cultural 

backgrounds.  

5. Ability to collaborate with individual professionals and community agency networks to 

coordinate services for clients.  

6. Effective communication skills.  

7. Ability to set priorities, maintain productivity, and adjust to flexible working hours.  

8. Computer skills and proficiency with Microsoft Office and data collection tools.  

9. Non-judgmental, accepting attitude toward other people regardless of race, ethnicity, sexual 

orientation, religion, age or appearance.     

10. Commitment to DARCC mission and values. 

11. Valid driver’s license and auto insurance. 

12. Ability to work in conditions with multiple priorities, extended work schedules and frequent 

time constraints.  

 

TO APPLY:  Please send a cover letter and resume to careers@dallasrapecrisis.org or to Dallas Area Rape 

Crisis Center, PO Box 820844, Dallas TX 75382. 
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